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P
resident John Dramani

Mahama has paid a day’s

working visit to the

Aboadze Thermal Power

Plant to inspect work on the

132MW Takoradi-3 Combined Cycle

Power Plant.           

Started in 2010 and scheduled

for completion by the first quarter

of this year, the plant is expected to

augment the country’s power gen-

eration capacity.

The President’s visit was occa-

sioned by the current energy crisis

and the significant deficit in genera-

tion leading to a       load management

programme across the country. The

shortfall had been caused by  the sus-

pension of gas supply from Nigeria,

due to damage to the pipeline in Au-

gust last year. The Asogli Power

Plant, an Independent Power gener-

ating facility, has also shut down be-

cause of the suspension of gas supply,

creating a loss of about 200MW.

Speaking to the media after

pressing the button to officially in-

ject 87MW of initial power into the

grid, the President said he was im-
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President Mahama Inspects T3 Contd.  from  p1

pressed with the quality of work so

far and expressed hope that the  full

complement of the 132MW  would

significantly impact on the current

supply situation and provide some

relief. He commended  VRA staff for

their commitment and urged them

to speed up work to enable the coun-

try to have the full benefit of the

project. 

The 132MW Takoradi-3 project,

being financed by the government of

Canada and Socéité Générale of

Canada, comprises Four Gas Tur-

bines, (GT), Four Heat Recovery

Steam Generators (HRSGs) and

Two Steam Turbines. The gas tur-

bines are expected to run on gas,

light crude oil and diesel. 

The main contractor for the proj-

ect is the Canadian Commercial

Corporation (CCC). The project

costs about Two Hundred and Forty

Five Million Dollars(US$ 245,000,

000,000). 

President Mahama also visited

WAGPCo to find out the extent of

work done on the damaged pipeline.

The General Manager,  Operations,

Mr. Dele Adonbede, said the

pipelines had been repaired and

cleaning would be completed by

April 30, 2013; soon after, gas supply

would resume. 

President Mahama expressed

hope that the project would re-start

on schedule, as the loss of power was

adversely affecting consumers, busi-

nesses and industries in Ghana.

Accompanying the President on

the facility tour were Mr. Prosper

Kweku Banin, Chief of Staff,  Mr.

Armah Kofi Buah, Energy Minister,

Mr. Kweku Awotwi, Chief  Execu-

tive of  VRA,        Mahama Ayariga, In-

formation and Media Relations

Minister and Paul Evans Aidoo,

Western Regional Minister. ◆

T
he Volta River Authority

(VRA) has conducted a

media facility visit to

the Aboadze plant for a

group of journalists.                       

The visit was designed to pro-

vide extensive education on the

Authority’s operations, particularly

thermal generation, to assist them

provide accurate and balanced re-

porting on the VRA. 

Speaking to the journalists at

Aboadze, the Director of Thermal

Generation, Mr. Richard Badger,

said the energy crisis had arisen be-

cause of the non-availability of gas

from Nigeria. The Asogli Power

Plant had also been shut down as a

result of the suspension of gas and

this had led to a shortfall of about

200MW. “This shortfall, and the ab-

sence of a reserve margin, had re-

sulted in what has become known

in Ghanaian parlance as “Dum Sor
Dum Sor,” Mr. Badger explained.

He said that work on the

132MW Takoradi-3 Project (T3)

had been completed and the plant

was undergoing testing, after which

power would be fed into the na-

tional grid.  Responding to a ques-

tion on what impact the 132MW

would make on the current situa-

VRA PROVIDES FACILITY VISIT FOR JOURNALISTS

Contd.  on  p4

The Media being updated on the operations of the thermal plant
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President Mahama interacts with officials at the T3 project site.

President Mahama kick-starts the T3 plant.

“The main con-

tractor for the

Project is the

Canadian Com-

mercial Corpora-

tion (CCC). The

project  costs

about Two Hun-

dred and Forty

Five Million Dol-

lars (US$ 245,000,

000,000)”

The 132MW Takoradi-3 project, which is
being financed with a loan from the govern-

ment of Canada and Société Générale of Canada,   is an
expansion of the Takoradi Thermal Power Station proj-
ect. The project consists of Four Gas Turbines (GT),
Four  Heat Recovery Steam Generators (HRSGs) and
Two Steam Turbines. The gas turbines are expected to
run on gas, light crude oil  and diesel oil.

“
” P.3corpcomm@vra.com / www.vra.com
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tion, Mr. Badger said the coming on

line of T3 would not necessarily end

the load shedding because “ there

are a lot of users, including indus-

tries, that are now producing under

capacity; now when you supply the

132 MW, they would swallow it up

so quickly that you won’t see the

impact.”

Mr. Badger pointed out that the

absence of gas had compelled VRA

to run its thermal facilities on the

more expensive liquid fuels, and

this had put  an enormous financial

strain on the Authority. The use of

crude oil, he noted, had doubled the

Authority’s cost of production, re-

sulting in financial losses. 

Mr. Badger noted that another

challenge that comes with the use of

the Light Crude Oil (LCO) is that

when it is received from the Single

Point Mooring (SPM), it is stored

for a minimum of three days, to

allow the water in it to drain before

it is conditioned for use. This

process, he explained  posed a prob-

lem, especially when there was a

delay in the arrival of the crude oil.

Mr. Badger said the use of gas

also meant a decrease in down time

for the machines, compared to the

use of  LCO.  “If we use LCO, we

have to shut down the machines for

maintenance every six thousand

hours, but with gas, maintenance

time is every twelve thousand

hours.” He said, this makes gas the

prefered option for power genera-

tion.

The Managing Director of TICO,

Nana Adjei Sarfo, said financial clo-

sure on the T2 expansion project

had been achieved and the project

would commence soon. He said the

additional generation from the plant

would bring relief to consumers. He

urged the media to support the call

for consumers to pay economic tar-

iffs, to ensure that utility providers

are able to give adequate, reliable

and efficient services.

The journalists also visited the

newly constructed National Control

VRA provides facility visits for Journalists Contd.  from  p2

VRA at PURC Public Hearings on Quality Service

T
he Volta River Authority has participated in

the Public Utilities Regulatory Commission’s

(PURC) public hearings on quality service

delivery held across the country.

In his welcome address at the Sunyani session, the

Chairman of the Technical Committee of the Commis-

sion, Mr. Moses Asaga, said the PURC had organised

the hearings because its mandate included listening to

the concerns of consumers and ensuring that the utility

services delivered quality services.

Making the presentation on behalf of the VRA, the

Head of Corporate Communications, Mr. Samuel

Fletcher, presented an overview of the Authority’s chal-

lenges on the shortfall in power generation, emphasis-

ing the interventions that have been made to reduce the

impact of the load management programme.

He informed the audience that VRA’s generation

plants were all operating at full capacity except one

thermal unit at Aboadze (TICO), which was down for a

planned maintenance, as well as a steam turbine that

was producing at 50MW owing to an operational prob-

lem. He said the current generation capacity of

1550MW was not enough to meet the national require-

Contd.  on  p5

Mr. Sam  Fletcher,

Head, Corporate Communications
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Centre (SCADA) to learn about

power transmission.

At the Akosombo and Akuse

plants, Mr. K.B.Amoako, Director,

Hydro Generation, and Mr. Mac-

Cathy, Ag. Plant Manager,  Akuse,

briefed the media on hydro genera-

tion. 

Speaking after the visit, Mr.

Fletcher thanked the journalists for

making the trip and urged them to

present a balanced report on the en-

ergy situation. He said although the

situation was precarious, numerous

interventions together with the an-

ticipated return  to service of the

West African Gas Pipeline, were es-

pected to help minimise the crisis.

He said  VRA’s short to medium

term plans  would create the neces-

sary reserve margins for a sustain-

able power system in the future.

The journalists also visited the

Tema Thermal Power Plant, the

100MW SSNIT-owned CENIT

plant, the 80MW Mines Reserve

Plant, and the Regulating and Me-

tering Station of the West African

Gas Pipeline Company (WAGPCo),

the Oil Storage and Treatment

Points, where the LCO is condi-

tioned before use, the KTPP project

at Kpone and the hydro facilities. ◆

ment of 1750MW; so there was a shortfall of about

200MW.

Mr. Fletcher said VRA’s greatest challenge had been

the curtailment of gas supply from the West African Gas

Pipeline due to a delay which had compelled the Au-

thority to resort to the use of the more expensive light

crude oil (LCO),  and operational cost had doubled as a

result. 

Mr. Fletcher noted that it had become almost impos-

sible to continue generating power under current con-

ditions, where VRA was losing US$ 525 million over

the last six months, and which could continue if the sit-

uation did not change. He said this had affected the Au-

thority’s ability to procure sufficient crude oil, resulting

in crude oil rationing at the TT1PP and the CENIT

Thermal Units at Tema.

He said the resumption of gas supply would ensure

that the Asogli Power Plant, which had been shut down

Contd.  on  p6
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Demonstration for the media

team by a VRA staff

Samuel Fletcher, Manager, Corporate Communications Unit,

takes his turn in addressing the media team

Media team at the thermal

plant control room

P.5corpcomm@vra.com / www.vra.com
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Expected Generation (MW)Time LineName of Project

Completion & Commissioning of T3 Project at Aboadze

Commissioning of Solar Energy Plant at Navrongo In    

Upper East Region

Commencement of operations of a unit at Bui Power Plant

Construction of  Kpone Thermal Power Projects (KTPP) 

Completion of expansion works of T2 (TICO) at 

Aboadze

End of February, 2013

End of February, 2013

End of April, 2013

End of 2014

End of 2015

132MW

2MW

133MW

200MW

100MW

since August 2012 would resume operations and inject

an additional 200MW into the system. 

Mr. Fletcher said in the short to medium term, sev-

eral interventions that had been  lined up could add

about  600MW to the system.   He said, this  would give

the system operator, Ghana Grid Company Limited

(GRIDCo), the spinning reserve that is required to op-

erate efficiently. 

Officials of the Electricity Company of Ghana

(ECG), Ghana Water Company (GWC), Northern Elec-

tricity Distribution Company (NEDCo) and Ghana Grid

Company Limited (GRIDCo) also made presentations

to the gathering. Participants at the forum included tra-

ditional and opinion leaders, members of  district as-

semblies and unit committees. ◆

VRA at PURC Public Hearings on Quality Service Contd.  from  p5

VRA RECEIVES CHINESE MINISTER

T
he Chinese Minister of

Water Resources and Power,

Mr. Chen Lei, has paid a

day’s working visit to the

Akosombo Hydroelectric Generating

Station.

His visit was to acquaint himself

with hydroelectric power generation in

Ghana and to share with the manage-

ment of VRA the Chinese experience

of how best to fully develop the Volta

Lake reservoir as a water resource. 

The Minister was accompanied by

the Chinese Ambassador to Ghana, Mr.

Gong Jian Zhong and a 30-member

delegation, which included executives

of Sinohydro Corporation, a Chinese

firm specialised in hydroelectric dam

construction and operation.

The Chief Executive, Mr. Kweku

Andoh Awotwi and his team made up

of, Deputy Chief Executive,  Engi-

neering and Operations, Ing. Kirk

Koffi, Deputy Chief Executive, Fi-

nance, Ms. Alexandra Tortoe, Deputy

Chief Executive, Services, Mr.

Maxwell Odoom, and Director, Hydro

Generation, Mr. K.B Amoako, met the

Minister and his delegation. 

In a briefing, Mr. Awotwi noted that

the Chinese Minister had expressed the

interest of China in collaborating with

the VRA to develop other hydroelec-

tric potentials on the Volta River such

as the Pwalugu and the Juale dams.

After a cruise on the Volta Lake on the

luxury hospitality yacht, Ohemaa LXI.

According to the Chief Executive,

Ing. Isaac Kirk Koffi explaining the process of Hydro Generation to Mr. Chen Lei

P.6 corpcomm@vra.com / www.vra.com
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Chief Executive pays courtesy call on
Akwamu Traditional Leaders  

T
he Chief Executive of

the Volta River Author-

ity (VRA), Mr.  Kweku

Andoh Awotwi, has

paid a courtesy call on the Para-

mount Chief of the Akwamu Tradi-

tional Area, Odeneho Kwafo Akoto

III. 

The meeting was to discuss is-

sues of common interest  and to

strengthen  the social ties between

the VRA and  Akwamu. Mr.

Awotwi said his maiden visit was

influenced by “the long- standing

relationship between the VRA and

the Akwamu  traditional area, who

are custodians of the land acquired

for the hydro-electric project.”

They also discussed ways of

providing good health, quality edu-

cation and  the supply of potable

water to improve the lives of the

people.

Mr. Awotwi  said VRA was com-

the Minister’s particular interest was

the proposed Pwalugu Multipurpose

dam, expected to produce 80MW of

power.

He said the contract for the hydro-

dam, has already been awarded, and

work was expected to begin before the

middle of the year.

Apart from its fundamental function

as a hydroelectric power plant, he

noted, the dam would come with direct

benefits such as flood control, trans-

portation, irrigation development, fish-

ery industry, recreation and tourism.

Mr. Awotwi said VRA was expect-

ing a loan of 286 million dollars from

the Chinese government for the devel-

opment of ferry crossings and landing

beaches along the Volta Lake, through

the Chinese Development Bank

(CDB).

Part of that loan, he said, would be

Contd.  on  p8

Mr. Awotwi decorating Mr Lei with a Kente stole after the tour

Mr. Awotwi and Mr. Chen Lei (middle) in a

group photograph

Akwamu Traditional Leaders with the Chief Executive

Contd.  on  p16
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A 1.3 million dollar contract has

been  signed  between Volta Hotels

Limited and Bluefone Marine Com-

pany, for the reconstruction of MV

Dodi Princess. 

The General Manager of the

hotel, Frederick Bart-Plange said at

the signing  that  the contract

marked the beginning of the reha-

bilitation of the boat, expected to

take six months.

He mentioned plans to procure a

176-passenger mini-boat to open up

more opportunities for tourism on

the Volta Lake.

Mr. Bart-Plange said the entire

body structure of the damaged boat,

including its two engines, would  be

scraped to enable the reconstruction

of an ultra-modern body on the hull

that was not affected by the  fire in

May 2012.

He said VRA was constructing a

game park, the first of its kind in

West Africa, with accommodation

facilities on Dodi Island. 

The game park would incor-

parate, an aviary and an ostrich pad-

dock and will have other animals

such as the bush buck, the kob, and

zebra as well as fishing, safari,

kayaking, canoeing, jet-ski ride and

many other water sports by the first

week of April.

The Managing Director of Blue-

DODI PRINCESS TO RETURN AS A SUPERBOAT
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Chief Executive pays courtesy call on Akwamu Traditional Leaders Contd.  from  p7

mitted to implementing  pro-

grammes  under its Community De-

velopment  Programme, and that

key areas in the document would be

prioritised. 

The Chief Executive said there

were plans to develop new tourism

sites along the Akwatin (Kokon-

tekpedzi)  area. The idea, he noted,

was to cement  Dr. Kwame

Nkrumah’s vision of development,

tourism and fishing on the Volta

Lake.  

The Chief Executive said VRA

was awaiting a ‘No objection’ ap-

proval from the Ministry for the

construction of an ultra-modern golf

city at Akuse for revelers and holi-

day makers.

Mr. Awotwi thanked the Para-

mount Chief for honouring an invi-

tation to attend the interment of the

VRA Time Capsule last December

and expressed the Authority’s con-

dolence to the Queen mother, Nana

Afrakoma II, and the entire Ak-

wamu for the loss of her brother,

Mr. Alexander Osei Akoto, a pen-

sioner of VRA.

Nana Kwafo Akoto III com-

mended the Chief Executive for the

visit and called for more of such

meetings to discuss VRA’s develop-

ment effort for the people of Ak-

wamu. He raised the issue of

compensation, development of

aquaculture on the Lake, and a

planned eye clinic near the VRA

hospital.

On behalf of the VRA, Mr.

Awotwi   presented  gifts to the

Paramount Chief, the Queen Mother

and the President of the Akwamu

Traditional Area, Nana Amu Bakae

II, in appreciation of the support of

the people of Akwamu for VRA’s

operations. ◆

Contd.  on  p17

An artistic impression of

the new vessel The damaged Dodi Princess
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CORPORATE RISK MANAGEMENT

VRA News will be publishing a series of
articles on Risk Management. This pub-
lication is the first in the series. Watch
out for subsequent editions.

What is Risk?
“Risk” is defined as anything — good
or bad, big or small — that could pre-
vent the achievement of an objective
or goal.  According to ISO 31000 (In-
ternational Standard on Risk Manage-
ment), risk is the “effect of uncertainty
on objectives.”  An effect is a positive
or negative deviation from an objec-
tive.  From here on, think of ‘risk’ as
meaning ‘uncertainty’. Also note that
in all undertakings, there is the poten-
tial for events and consequences that
constitute opportunities for benefits,
or threats, to success.

Sources of Risk
Risk is a natural part of life and though
we can list, measure and mitigate it we
can never completely eliminate risk.
Potential sources of risk include social
and corporate relationships and obli-
gations, driving or walking on the
George Walker Bush (N1) Highway,
human frailties, changing jobs, legal li-
abilities, economic shifts, technologi-
cal innovations, political changes and
natural events. 

What is Risk Management?
As individuals, we deal with risk every
day in our private lives. Organisations,
however, need a formal process to deal
effectively and efficiently with the risks
they face.  The term, ”risk manage-
ment,” refers to the various practices
that an organisation uses to manage
risks.  Risk Management optimises the
management of potential opportuni-
ties and adverse effects. The alternative
to risk management is risky manage-
ment, or making reckless decisions
which are not based on careful consid-
eration of the facts and the risk(s) in-
volved.

Some Benefits of Risk Management
Risk     Management practitioners, citing
ISO 31000, affirm that the adoption of
risk management by orgnisations:

a)  Creates and protects value
Risk Management contributes to the
demonstrable achievement of objec-
tives and improvement of performance
in, for example, human health and
safety, security, legal and regulatory
compliance, environmental protection,
product quality, project management
and efficiency in operations.

b)  Addresses uncertainty.
Risk Management takes account of un-
certainty, the nature of that uncer-
tainty, and how it can be addressed. 

c)  Takes human and cultural factors
into account.
Risk Management recognises the capa-
bilities, perceptions and intentions of
external and internal people that can
facilitate or hinder the achievement of
the organisation's objectives.

d)  Dynamic, iterative and responsive
to change.
As external and internal events occur,
context and knowledge change, moni-
toring and review take place, new risks
emerge, some change, and others dis-
appear. Risk Management continually
senses and responds to change and
thus, facilitates continuous improve-
ment.

Why Risk Management in VRA?
VRA’s vision of setting standards for
public sector excellence in Africa makes
it imperative to ensure certainty in the
achievement of its corporate strategic
objectives. Corporate Risk Manage-
ment practices adopted by the Author-
ity provides a fulcrum for materialising
this vision.
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AUDIT CORNER CORPORATE GOVERNANCE — PART I

What Is Corporate Governance?
Corporate governance is the system
by which business entities are di-
rected and controlled. Good corpo-
rate governance makes the business
environment a transparent one and
ensures that companies are held ac-
countable for their actions, as well
as contributing to their growth and
financial stability. Corporate gover-
nance issues have gained promi-
nence in contemporary times
owing to well publicised global
business failures such as Lehman
Brothers, Enron, WorldCom and AIG. 

Core Principles of Good Corporate
Governance
Some core principles that generally
underlie good corporate governance
are:

◆       Lay solid foundations for
management and oversight.

◆      Structure the board to add 
value.

◆       Promote ethical and responsible 
decision-making.

◆      Safeguard integrity of financial 
reporting.

◆      Make timely and balanced dis
closures.

◆      Respect the rights of
shareholders/stakeholders.

◆      Recognise and manage risk.
◆       Remunerate fairly and

responsibly.

To ensure transparency and ac-
countability of companies, external
regulations have been developed in

some countries.    An example is the
Sarbanes-Oxley Act 2000 of the
USA. On a global level, the Organi-
sation for Economic Co-operation
and Development (OECD) has de-
veloped internationally recognised
and accepted standards for good
corporate governance.

The Directors' Fiduciary Duties
A director of a company is a person
with  fiduciary duty, entrusted with
power and resources with the un-
derstanding that he/she would be
working for the benefit of stake-
holders who gave him/her that
trust.  For example, the fiduciary
duties of directors in the UK have
been laid down in the Companies
Act 2006 as being the following:

◆        a duty to act within powers;
◆        a duty to promote the success 

of the company;
◆        a duty to exercise reasonable    

judgment;
◆        a duty to exercise reasonable 

care, skill and diligence;
◆        a duty to avoid conflicts of

interest;
◆      a duty not to accept benefits 

from third parties; and
◆         a duty to declare an interest

in proposed transactions or    
arrangements.

At the higher level, good corporate
governance should involve the
board of directors meeting regularly
to discharge duties in an efficient
manner. Weak corporate gover-

nance is usually the reason for a
company's financial woes and the
temptation of senior officials to
misuse their power and sometimes
commit fraud.  “Governance failures
may start within companies, but ul-
timately reflect weaknesses at the
top.” 

Consequences of Poor Corporate 
Governance
A notable corporate scandal that hit
the USA was the massive collapse
of Lehman Brothers in 2008, that
mirrored the 2001 scandal of Enron
and Arthur Andersen. What led to
the collapse was that Lehman
Brothers had actually made use of
an accounting procedure known as
‘Repo 105.'  What Lehman did was
that it entered into repurchase
agreements with certain banks and
the deal between them was that
Lehman would sell “toxic” assets to
the other banks, with the under-
standing that Lehman would buy
them back in the near future.
Other banks use Repo 105 in their
accounting treatments as well, but
they recorded them in the books as
loans, while Lehman recorded them
as sales.  Yet their auditors, Ernst &
Young, failed to disclose this irregu-
lar treatment. By doing this,
Lehman succeeded in “transferring”
toxic assets to cash and made their
financial status look a lot healthier,
misleading credit rating agencies
and shareholders. 

To be continued in the next issue.
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PROMOTING SAFE WORKING ENVIRONMENT
As the saying goes, “If safety is expen-

sive, try accident.”  Literally, health and

safety in the workplace are about pre-

venting work-related injury and dis-

ease, and designing an environment

that promotes the well-being of em-

ployees.

Knowledge, therefore, is the key ingre-

dient in providing a safe working envi-

ronment. If everyone knows the

correct procedures, then accidents and

injuries can be kept at a minimum. But,

adherence to safety regulations is the

responsibility of both the employer

and the employee.

Occupational health and safety proce-

dures must be implemented wherever

work is being done, be it an office, fac-

tory, generation station, construction

site or  the home of the employee.  

You should develop and have in place

an occupational health and safety pol-

icy to meet the following standards:

❏ Ensure that the way work is done is

safe and does not affect employees’

health.

❏ Ensure that tools, equipment and

machinery are safe and well kept. 

❏ Ensure that ways of storing, trans-

porting or working with dangerous

substances are safe and do not dam-

age employees’ health.

❏ Provide employees with the informa-

tion, instruction and training they need

to do their job safely without damag-

ing their health.

❏ Consult with employees about

health and safety in the workplace. 

❏ Monitor the workplace regularly and

keep a record of what is found during

the checks.

❏ Policies should also be developed in

consultation with all employees. In

some instances it may be necessary to

support persons or interpreters for em-

ployees with disability, so that all em-

ployees may participate in the

consultation process.

Employees with disability have the

same rights and responsibilities as em-

ployees without disability when it

comes to creating and maintaining a

safe work environment.  But they may

require reasonable adjustments in

order to ensure safety in the work-

place, such as changes to work

processes or equipment, or adjusting

work schedules.  

The law states that whenever it is nec-

essary, possible and reasonable, as an

employer, you should take into ac-

count a person's disability and make

appropriate adjustment to the work

environment to accommodate that

person.

If you are aware of an employee’s dis-

ability, you have a legal obligation to

provide “reasonable adjustment” to ac-

commodate the needs of that em-

ployee. 

Reasonable adjustments enable an em-

ployee with disability to perform the

inherent or essential requirements of

his job safely in the workplace. It will

also help him to have equal employ-

ment opportunities, such as recruit-

ment processes, promotion and

training opportunities and the enjoy-

ment of equal terms and conditions of

employment. 

Further to ensuring a safe working en-

vironment, when a new employee

starts with your organisation, it is im-

portant that he is made aware of the

occupational health and safety policies

and procedures, so that he/she is able

to complete their job requirements

safely.  Consider:

❏ Briefing all new employees on occu-

pational health and safety policies dur-

ing induction.

❏ Providing a training session to new

employees on all safety procedures, in-

cluding evacuation and other emer-

gency procedures. 

❏ Making reasonable adjustments if re-

Ensure that ways of storing, trans-
porting or working with dangerous

substances are safe and do not
damage employees' health

www.abc-safety-training.com
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quired, e.g. providing clear markings

and colour contrasts on steps or path-

ways, building a ramp to allow access

to a building and providing a parking

space close to the place of employ-

ment for an employee in a wheelchair. 

❏ Safe working practices should be re-

viewed and emphasised to all employ-

ees on a regular basis. 

To ensure that everyone knows the

correct health and safety procedures

and that all employees, including new

ones, have access to information about

safety procedures, you should:

❏ Ensure that employees have access

to information in appropriate formats-

for example, screen reading software,

enlarged fonts, audio and Braille 

❏ Provide regular information updates

and re-training sessions

❏ Provide access to information about

safety procedures 

❏ Conduct relevant training on any new

equipment or machinery.

In a likely scenario, if you have an em-

ployee who is returning to work after

an injury, you may also want to con-

sider reviewing and modifying the job

procedures if required.  The employee

should also be re-trained on all proce-

dures, including safety and evacuation.  

Employees expect employers to pro-

vide a safe work environment and en-

sure protection from job hazards. But

employers are not the only ones re-

sponsible for safety on the job. Workers

have a role in maintaining a safe work-

place as well. 

Therefore, employees should take good

notice and follow all of their em-

ployer’s health and safety rules, such

as safe work practices and standard op-

erating procedures.  They must be fa-

miliar with the safety requirements

that regulate the industry. These regu-

lations and guidelines are designed to

educate and protect employees from

hazards and injuries on the job. In the

working industry, a worker is responsi-

ble for the safety of his own actions

while on the job.  Also, employees

should always know the emergency

and evacuation procedures, and the lo-

cation of emergency equipment on the

job site; clear thinking and immediate

action and foreknowledge in an emer-

gency can save lives.

Another strict observance is for an em-

ployee to attend all safety training that

the employer or the organisation of-

fers. Training helps to identify job haz-

ards and to take the appropriate

precautions.

It is advisable never to operate

equipment unless you have

been properly trained.   Always

wear the appropriate Personal

Protective Equipment (PPE)

required for your job tasks.  

Read and understand the Mate-

rial Safety Data Sheet (MSDS)

and know the hazards and safe

work practices for all equip-

ment and chemicals that you

work with. If you have a ques-

tion about equipment, a chem-

ical, or a process, ask your

supervisor.  Taking a chance at

work can mean taking a chance with

your life.

Talk with your supervisor about safety.

If you have a suggestion to make a

process or equipment safer, speak up!

No one knows your job and tools bet-

ter than you. Immediately warn

coworkers and notify your supervisor

of any malfunctioning equipment, haz-

ardous conditions, and unsafe behavior

in the workplace. Someone’s life may

depend on it.

Report all accidents and near misses to

your supervisor, because investigating

these incidents can lead to a safer en-

vironment; promptly report to your

employer if you have a job-related in-

jury or illness, and seek appropriate

treatment. When you share the re-

sponsibility for safety in the workplace,

everyone wins.

Provide access to information about
safety procedures

www.actrav.itcilo.org 
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WHAT MAKES EMPLOYEES
GIVE THEIR BEST SHOT ON THE JOB?

One Thursday evening when I’d closed
from work, my little boy met me at the
gate and carried my handbag in. When
we got to the sitting room he put the
bag on the center table and looked at
me expectantly. I hugged him and said,
“What  a good boy; if I had not had
you, who would have helped me carry
my bag?”  And I gave him a toffee. He
was so excited he ran out to inform his
siblings.   So whenever he hears a knock
at the gate at a particular time in the
evening, he would want to be the first
to  get  there and would ask this ques-
tion before he opens the gate:
“Please, who is there?. All he wants to
hear is mummy’s voice.

This little boy has been motivated, be-
cause I recognised his effort. Every
human being desires recognition  and
acknowledgement.  Employees are no
exception. We should know that the
success of any organisation depends
largely on the motivation of its em-
ployees. Employees are responsible for
carrying out the strategic operational
objectives of  management; they set
targets  and make sure  they meet
them, sometimes  under  very stressful
and challenging conditions. So after
the assignments have been carried out,
don’t you think a little pat on the
shoulder would go a long way to en-
courage them?. 

In the following paragraph, we shall
discuss some of the factors that really
make employees give off their best on
the job. Besides motivating staff with
money, we can consider the following
too:

Recognition
Every employee needs encouragement
in one way or the other. Supervisors
should praise every good work, and re-

flect upon the good aspects of their
work. Some supervisors give feedback
on when something bad is done, but-
say nothing when something good is
done. That is the surest way to destroy
morale. When there is a reason for
praising someone, don't put it off to
another time. Promptness is important.
Praise people when the achievement is
fresh on everyone's mind. 

The most effective thing is to go out
and tell whoever it is what a great
presentation it was or applaud him for
a good job done. We need to praise
people promptly for what they have
accomplished. We should not allow
time to creep in and snatch away any
ounce of the positive impact that
praise can have when it is delivered
promptly.  Remember, more harm is
done by criticism than by over-praise
of employees.

Respect
Employees are aslo motivated when
they are respected. An employee
should be respected for every contri-
bution he makes towards the overall
corporate objective.  When a manager
respects an employee, the employee
will reciprocate that gesture with in-
creased productivity.

Show Interest
Show genuine interest in your employ-
ees. Engage them to talk about them-
selves, and show interest in what they
have to say. Employees love employers
who care about them personally, rather
than above just the work they do.

Be supportive of your employees' non-
work life. Recognise the challenges
they face and show genuine concern
for them. Attending an employee’s
marriage,  parent’s funeral, or any spe-

cial ceremony, shows that it is the per-
son that you care about, not just his
skills.

Be Affable
Be friendly and approachable. Greet
every employee with a smile and a
"Good Morning", "Good Day", etc., to
show that you are very happy to see
him. Make employees  feel  really
good.  Do well to eliminate pretence.
Act  yourself.  Don’t pretend to love an
employee, while you speak ill about
him behind his back. That negative
statement you made at the meeting
about that employee can cause disaf-
fection if he gets to know that you
made it.  
Don’t smile with an employee when
you know in your heart that you have
negative feelings about him. Find ways
of getting the person to know what led
to the negative feeling, and move on.

Job Title
When you talk about job titles you are
touching on the self-esteem of people.
How  someone  feels about the way he
is perceived in the workforce is a criti-
cal component in overall attitude and
morale. Picture a social gathering that
includes some of your staff.   The sub-

Cynthia Ann Aglah (Mrs.)
Corporate Communications Unit, Accra
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ject of work inevitably comes up. Will
your people be proud or embarrassed
to share their title and workplace?
Feeling proud of who you are and what
you do is very important.

Good Work Environment. 
A recent industry study shows just how
inaccurate some study results can be.
Employers were asked to rank what
they thought motivated their people,
and employees were asked to rank
what really did motivate them. Em-
ployers felt "working conditions" nine,
or next to last. What did the employ-
ees say? Number two! “Working con-
ditions” are very important for how
employees feel about where they work.

Cosmetically, does your office look
nice?  Does it make people feel good
about their environment? Does their
work space have enough room or are
they cramped in a "sardine can?" What
about furniture? Is the desk the right
size;  Is the chair comfortable? Is there
file space and are miscellaneous office
supplies needed for maximum per-
formance available?

Training.
Is training ever finished?  Can you pos-
sibly overtrain? Too many employers
feel, "My people have already been
trained," or "I've got good people ...
they need only a little training." But
training never ends. Schedule training
programmes for your employees in
their areas of operation, so that they
would become more effective and effi-
cient on the job. Training will enhance
the performance of your people and
the productivity of your business.

Factors for motivating employees are
numerous. But if we would consider the
few mentioned above, they would go a
long way to bring out the best in our
employees.

A
young man sprinkling

his lawn and bushes

with pesticide wanted

to check the contents

of the barrel to see how much pes-

ticide remained in it. He raised the

cover, then lit his lighter; the

vapours inflamed and engulfed

him. He jumped from his truck,

screaming. His neighbour came

out of her house with a dozen eggs,

yelling: "bring me some eggs!" She

broke them, separating the white

from the yolk. The neighbour

helped her to apply the whites on

the young man's face. 

When the ambulance arrived

and the EMTs saw the young man,

they asked who had done this.

Everyone pointed to the lady in

charge. They congratulated her

and said: "You have saved his face."

By the end of the summer, the

young man brought the lady a bou-

quet of roses to thank her.  His face

was like a baby's skin.

It is very important to keep in

mind this treatment for burns. First

aid consists of spraying cold water

on the affected area until the heat

is reduced and stops burning the

layers of skin. Then, spread egg

whites on the affected area.

One woman burned a large part

of her hand with boiling water. In

spite of the pain, she ran cold

water on her hand, separated two

egg whites from the yolks, beat

them slightly and dipped her hand

in the solution. The whites then

dried and formed a protective

layer.

She later learned that egg white

is a natural collagen and contin-

ued, during at least one hour, to

apply layer upon layer of beaten

egg white.  By afternoon she no

longer felt any pain and the next

day there was hardly a trace of the

burn.  10 days later, no trace was

left at all and her skin had regained

its normal color.  The burned area

was totally regenerated, thanks to

the collagen in the egg whites, a

placenta full of vitamins.

Culled from the net.

A GOOD TIP Hopefully Something you'll
never need to know .... Burns



used to develop port facilities at Akosombo and Buipe for

the VLTC and procure new vessels, including fishing and

pleasure boats, for operation on the Volta Lake in two to

three months, as part of efforts to fully harness the nu-

merous potentials of the Lake.

Speaking through an interpreter the Minister told news-

men he was upbeat about the prospects of the Volta Lake

and gave the assurance that the Chinese government

would support Ghana to fully harness the potentials of the

Lake.

He presented a book entitled Managing Water Re-
sources, which he had authored, and a number of other

gifts, to the Chief Executive and his entourage. 
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ACHIEVING ORGANISATIONAL GOALS
Many people feel they are without di-
rection or purpose in this world. They
are mostly hardworking people, but
seem to achieve little in life. Why? 

One reason why people usually
have this feeling of worthlessness is
that they haven’t spent much time
thinking about what they want to
achieve in life, and haven’t set them-
selves formal GOALS. After all, will you
embark on an important journey with
no idea of the destination? Certainly
not.

Goal setting, to some organisations,
is like New Year’s resolutions - easy to
make, difficult to achieve. The process
of goal setting enables us to determine
where we want to go in life. By know-
ing exactly what you want to achieve,
you become aware of where you have
to focus attention.

One may ask why the need to set
goals. Setting goals gives us long-term
vision and short-term motivation. By
setting sharp, clearly defined and con-
cise goals, one can measure and take
pride in the achievement of one’s
goals. 

Setting goals can raise one’s self-
confidence, as one becomes more
aware of one’s own potentials in
achieving one’s set goals.

The same way an individual will set
goals to be achieved, a family or an or-
ganisation can do the same.

How can an organisation achieve its
goal?

Every organisation has various
types of goals.  Organisational goals
are preferred results that organisations
attempt to realise and achieve (Amitai
Etzioni). The idea of organisational
goals has a long history in Economics,
in which the classic position of an en-
trepreneur or ownership group may
represent the consensus arrived at by
all members of the organisations.

Goals must be set right and based
on a strategic plan. An organisation
must set achievable goals; set the most
important priorities for the organisa-
tion to succeed and be dominant.

It is not appropriate to set goals in
a vacuum and expect them to be
achieved, somehow. The organisation
needs to develop a clear
plan of action and resource
needs, roles, responsibili-
ties and commitments, in
order to put substance in
how the goals can be met.
Thus the need to launch a
plan to achieve the goals
that are set.

Reviewing goals regu-
larly will help you monitor
your progress and deter-
mine if any adjustments
are required.   In addition,
monitoring your own
progress will also likely
motivate you to try even
harder.  Whenever you see
positive results, there is

the tendency to take more action so
you can see more positive results.

Adelaide Anang
National Service Person

Corporate Communications Unit, Accra

VRA Receives Chinese Minister Contd.  from  p7

www.featurepics.com
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Akosombo Management Committee Rewards Members

fone Marine Company, Eric Nyarko,

thanked the management and the

Board of VRA for expressing confi-

dence in the company and enabling it

to show its competence.

He  said  the project would be car-

ried out by its local staff and a few

consultants from its foreign partners

and would be completed on schedule

by, September 1, 2013,

Captain Benny Whalley, Master

Mariner of  Bluefone Marine, said al-

though a preliminary study of the ves-

sel’s hull comfirmed it was in good

shape, more extensive testing would

be done before the new design of the

body would   be built. He said the old

boat’s capacity of 350 passengers

would be maintained.

Capt. Whalley said when com-

pleted the refurbished boat would

have three main decks, with improved

fire fighting devices, increased speed

and improved toilet facilities.

It will be recalled that the Dodi

Princess was gutted by fire last year

(2012).

Until the fire, MV Dodi Princess

alone accounted for about 40% of the

revenue of the Volta Hotel, a sub-

sidiary of  the VRA.  

It was originally built as a cargo

boat in 1981 with the name Grains

Maid, to convey cargo from the Tema

Port to Akosombo but was redesigned

and converted into a luxury cruise

boat by a German Engineer, Hans

Hein, in 1991.

Some historical events that took

place on the Dodi Princess included

u Some sessions of the  Non-Aligned

Movement (NAM) Conference

hosted by Ghana in 1991. 

u Signing of the Liberian Peace Ac-

cord in 2003.

DODI Princess to return to service as a superboat Contd.  from  p8

Captain Benny Whalley, Master Mariner, Bluefone Marine Company

explaining the mode of operation of the boat

The Akosombo Management Committee
(AMC) has honoured past members for
their meritorious service.

A get-together and presentation cere-
mony was held to reward 26 members of
the committee, who had served in various
capacities between one and four years.

The award consisted of an undisclosed
amount of money and a certificate of merit
for out-going members who ended their
terms in December 2012, as well as cash
for continuing members.

The AMC was constituted in 1963 to
perform administrative functions similar  to
those of the defunct local council. With the
advent of District Assembles in 1989, Ex-
ecutive Instrument (EI) 42 was promul-

gated to champion the VRA’s local author-
ity role in managing the Akosombo town-
ship.

This mandated the AMC, whose mem-
bership is constituted every four years, to
perform 87 non-political functions stipu-
lated in the EI 42, just as the Local Gov-
ernment Act 462 of 1993 also mandates the
District Assemblies to perform similar
functions.

Addressing the gathering, the Deputy
Chief Executive (Services), Mr. Maxwell
Odoom, expressed gratitude to the AMC for
championing the overall functions of the
Real Estates Department, which superin-
tends over the AMC.

He said the local authority body was to

be given a new face in the next administra-
tion, to enable it to achieve a higher level of
performance.

He said the restructuring would enable
the AMC to play an independent role, po-
sition itself as a proper District Assembly
and secure the needed resources that would
make it an income generating body.

Mr. Edwin Aryitey, Town Manager of
Akosombo and Acting Chairman of AMC
said much had been achieved at the Real
Estate Department because of the AMC
and noted that the inauguration of the new
membership would help the AMC to make
greater progress   .
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HIDDEN TOXINS IN YOUR HOME

Although we don’t usually think of lights as toxins,
studies link nighttime light to breast cancer in women
and prostate cancer in men. Exposure to light at night
suppresses the production of the hormone melatonin,
disrupting the body’s circadian rhythms and increas-
ing our risk of cancer.

Working at night appears to be linked to an increase
in prostate, colon, lung, bladder, and pancreatic can-
cer as well, according to a new study on night work
published in the American Journal of Epidemiology,
that analysed information on close to 4,000 men, in-
cluding over 3,000 who had been diagnosed with can-
cer.

How to protect yourself: It’s often tempting to burn
the midnight oil, but avoiding all-nighters whenever
possible is a better option.
If you must work at night,
using fewer lamps and
switching to less intense
light bulbs may be help-
ful. Worried about light
from outside of your
home filtering into your
bedroom while you’re
sleeping? Consider block-
ing it with blackout cur-
tains.

Even seemingly harmless household objects—from your sofa to your cookware, wallpaper, and even
a hot bowl of chicken noodle soup—may harbor hazardous chemicals that can adversely affect your
health. These toxins can stir up your allergies and even lower your body's immune response, making

you more vulnerable to illnesses such as cold and flu. In fact, toxins are now so pervasive in our homes and
environment that some babies are born “pre-polluted,” according to a testimony before a  US Senate sub-
committee.

As evidence, Ken Cook, President of the Environmental Working Group, cited 10 cases of babies who were
born with more than 200 synthetic chemicals in their blood. Overall, more than 80,000 chemicals are now
used today, most of which haven’t been tested for safety.

Here’s a look at some surprising places where toxins may lurk in your home—and what you can do to pro-
tect yourself.

Your Lights 

Cookware with non-stick coating may be easier to

wash, but it also contains PFCs, which can have

harmful effects on fetal and postnatal growth and

even contribute to obesity and diabetes. Elevated

exposure of these chemicals is associated with an

impaired immune response to routine childhood

immunisations in 5 to 7-year-old children, accord-

ing to a recent study published in the Journal of the

American Medical Association. 

A study published in Environmental Health Per-

spectives found a link to low birth rate as well. And

non-stick cookware can release toxic chemicals

when used at very high temperatures.

How to protect yourself: Consider replacing cook-

ware such as Teflon with stainless steel or cast iron,

especially if you are pregnant. Do not put non-stick

cookware in an oven at high temperatures (above

500 degrees). Run an exhaust fan while using non-

stick cookware.

Your NON-STICK COOKWARE 

— Lisa Collier Cool



Found in over half of all couches tested in a recent

Duke University study, flame retardants are chemicals

added to furniture to reduce the risk of fire. Unfortu-

nately, many of these chemicals—which settle into

household dust, get on our hands and enter our bod-

ies when we eat—are also associated with endocrine

disruption, reproductive disorders, and possibly even

cancer. 

How to protect yourself: Reducing dust levels by vac-

uuming your couch with an air filter (called a HEPA

filter) will lower your risk of exposure. And since the

contaminated dust enters the body by getting on our

hands and in our mouths when we eat, frequent hand

washing is also helpful. (This also reduces your risk

of coming down with something like the flu.)

Your SOFA

In the latest shocker, a pilot study published in JAMA
Internal Medicine reports that when hot food is served
in plastic bowls made from melamine, the chemical
leaches into the food, raising risk for kidney stones.

Popular because they’re unbreakable, melamine bowls
are widely sold online, often in colorful patterns de-
signed for kids. Melamine is FDA-approved for use in
plastics, but not as a food additive. The chemical
made headlines in 2008 when some Chinese manu-
facturers of baby formula mixed melamine with milk
powder, resulting in six deaths and 300,000 babies
getting sick after drinking the tainted formula.
In the study, volunteers who ate one serving of hot
noodle soup from melamine bowls excreted eight
times as much melamine in their urine as those who

ate the same soup from ceramic bowls. While it’s un-
clear if the amount found in the study would cause
any harm, in animal studies melamine has been
linked to kidney failure, and even cancer, according
to the World Health Organisation.

How to protect yourself: The FDA warns against using
melamine dishes in the microwave. You may also
want to use ceramic dishes for hot foods.

Your Soup Bowl 

Phthalates, chemicals used in plastic to enhance its

flexibility, are ubiquitous. Not only are they found in

shower curtains, wallpaper, and vinyl mini-blinds,

they’re also in many detergents and personal care

products.

These chemicals appear to disrupt the body’s hor-

mone system, and may be linked to diseases such as

asthma and allergies. Prenatal exposure to some ph-

thalates is connected with disruptive and problematic

behaviors (such as ADHD, conduct disorders and ag-

gressiveness) in children aged 4 to 9, according to a

2010 study led by Mount Sinai researchers.

How to protect yourself: Avoid PVC products when

possible, replacing them with metal, glass, ceramic or

wooden products. Buy plastic bags and wrap made

from polyethylene. Avoid household products with

“fragrance” listed as an ingredient, as synthetic fra-

grances often contain phthalates. When buying a new

plastic shower curtain, consider airing it outside for a

day or two. This allows air-borne phthalates to dissi-

pate. 

Your Shower Curtain and 
wallpaper

P.19corpcomm@vra.com / www.vra.com
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WHAT NOT TO WEAR IF YOU WANT TO GET PROMOTED
— Catherine Conlan, Contributing Writer

Are You Dressing for the Job You Want? 

This is a common piece of career ad-

vice, but how does someone follow it?

It takes a careful eye – you want to

stand out subtly and not make it too

obvious. Experts recommend looking

at how your manager dresses and fol-

lowing that lead. Avoid copy-catting

and, instead, look at things such as skirt

length, colour palettes, clothing qual-

ity and style of accessories. "You have

to really rechannel everything into

being open and communicative with-

out crossing boundaries," says Naomi

St. Gregory, Director of the Clothes

Closet at the Employment Action Cen-

ter in Minneapolis. "You don't know

who's sensitive and who isn't." 

If the promotion you're aiming for in-

volves a large jump, it can look too ob-

vious if you start dressing in power

suits to work in your cubicle. Simply

step up your outfits in an understated

way to send the message that you are

ready to take on more responsibility.

Men can switch from khakis to dress

pants, or add a suit coat to dress pants;

women can change to more formal

outfits. 

Are You Dressing for the Job You Don't

Want?

Experts recommend avoiding anything

that can be described as "too," if you

are looking for a promotion.   Too short,

too tight, too old and too flashy, are all

styles to avoid if you're hoping to ad-

vance. Workers whose style of dress

doesn't quite fit with office culture

can be seen as less serious or less in-

dustrious than their better dressed

peers, and can be passed over, or not

even considered when it's time for a

promotion. 

What About Your Hair, Face and

Other Grooming Choices? 

Even the classiest suit can't dress up

a trendy or too-young hairstyle or

overdone make-up. Dressing for a

promotion includes the whole pack-

age, so assess your grooming style and

see what  might fit your new look. This

is especially important if you are ap-

plying for a sales promotion or other

outside position – your face will serve

as the face of the company, and man-

agers will be looking for someone who

has the look. Your look doesn't have to

be moribund, though. "Clothing has be-

come a lot more fun and creative," says

St. Gregory. "Leopard print is the new

neutral" – as long as it falls within

other guidelines at your workplace. 

Many things can cost you a promotion,

but your clothes and grooming are

things you can easily change and im-

prove. Following these tips can help

you put yourself in a good position

when it comes to the time for a pro-

motion.

Dressing for success doesn't stop with the job interview. What you wear can affect how your co-workers and managers treat
you ; how your team views you  – and how your boss might perceive you when it's time for promotion. Here are some things
to consider :   

– Credit: www.tarleton.edu

– Credit: www.tarleton.edu
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Old - Boy Cockett Visits Akosombo International School
A mini-gathering of staff and students of Akosombo Interna-

tional School (A.I.S) has been held in honour of the Venerable

Elwin Cockett,  Archdeacon of West Ham Anglican Church in

England.

Venerable Cockett, an old student of the school, was ac-

companied by his wife, Mrs. Susan Cockett, an educationist.

They were in the country on holidays and used the opportunity

to visit the school.

The visit, which  was practically a family reunion, gave the

Reverend Minister a good opportunity to share his memories

about the school in 1963 and 1964.  It also gave Mrs. Cockett,

an opportunity to share her expertise in Guidance and Coun-

seling  with the students.

The couple was met on arrival by the General Manager

of the School,  Mr. Arnold Seshie; Mr. Julius Kog-der, Headmas-

ter, Senior High, and Mr. Shawn Kuwornu, Headmaster, Basic

school; Miss Paulina Anim; Assistant Headmistress, Mrs. Grace

M. Annancy, a  former Director, and Mrs. Sarah Adei, Head of

the Languages Department and an old student.

In  an  interview, Rev. Cockett  said he was enrolled at A.I.S

because his father was an administrator at the VRA Hospital.

Akosombo  International  School enrolled children of expatri-

ates working on the Akosombo

Hydroelectric Project. He was

impressed, at the progress

of the school in terms of infra-

structure, staffing and aca-

demic excellence and expressed

hope that his visit would open

up collaboration between the

AIS, other Ghanaian schools

and more than 230 schools

that he oversees in England. He

expressed interest in studying

the local standard of education,

to blend it with that of England,

for the benefits, especially of

Ghanaian students in England.

The couple visited  the Basic

School where they interacted

with staff and pupils and wit-

nessed a demonstration class

organised in their honour.

The Rev. Elwin Cockett,

Archdeacon of the

Anglican Church, 

West Ham

Mr. and Mrs. Cockett receiving an

A.I.S @ 50 anniversary souvenir from 

Ms. Anim, Assistant Headmistress

Teachers of the Basic School in a group picture with 

the Venerable Elwin Cockett and Mrs. Susan Cockett 

Rev. and Mrs. Cockett 

addressing the students

Mrs. Susan Cockett

A section of A.I.S students at the gathering
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The Volta River Authority (VRA) has

donated GH¢500.00 cash and exer-

cise books to support  orphans of

Ve-deme Children’s Home, near

Hohoe, in the Volta Region.

Mrs. Rhoda Arthur, Information

/Publicity Officer of the Akosombo

Corporate Communications Unit,

who presented the donation, said

VRA was touched by a petition it

received from the administration of

the orphanage, seeking the VRA’s

assistance in managing the home.

Mrs. Arthur presented assorted

food items made up of drinks, bis-

cuits, rice, cooking oil, text books

and used clothing to the orphanage.

The Proprietor of the orphanage,

Issah Nan Anaabi, said the orphan-

age, which was established in a

make-shift structure  in 1986 with

three children,  now caters for 30

children.

The orphanage,  he noted, now

has a six classroom block which was

supported by the USA’s Self Help

Programme. 

He thanked VRA for the support

and called on other donors and phi-

lanthropists for similar assistance. 

In a related story, the 2012 year

group of National Service Personnel

at VRA’s Corporate Communica-

tions Unit at Akosombo, has held a

Christmas get-together for children

of Adjena and Adjena Dornor in the

Eastern Region.

The service persons donated as-

sorted food items, confectionery

and used-clothing for over 600 chil-

dren who were feted at separate

gatherings.

According to Ms. Elorm Tovor,

cordinator of the event, the gesture

was to promote the spirit of good-

will and co-operation among the

VRA and communities impacted by

its operations in the Akosombo

area.

She said working with the  Ako-

sombo Corporate Communications

Unit gave them the opportunity to

work on community relations is-

sues, especially the launch of the

Authority’s Community Develop-

ment Programme Framework Docu-

ment, which included the

sponsorship of 50 brilliant but

needy children from those commu-

nities.  

She said they were touched by

the plight of under privileged chil-

dren in those communities. 

Ms. Tovor thanked especially the

Chief Executive, Mr. Kweku Andoh

Awotwi, and all others who donated

cash and other materials to support

the event.  She also thanked the

Akosombo Mess Hall staff, who

VRA donates  to the children of Volta Home

orphanage

Mr. Annabi expresses appreciation 

to VRA for supporting the Orphange

The boys of Adjena challenging

the girls in a dancing competition

V R A  G I V E S  T O  C H I L D R E N



P.23corpcomm@vra.com / www.vra.com

prepared food for the over 600 chil-

dren.

She expressed the hope that the

event would be sustained by their

successors, to  help increase the

visibility of the VRA in the commu-

nities.

At Adjena Dornor, the Akosombo

Town Manager, Mr. Edwin Aryeetey,

assured the elders that VRA was

commited to sustaining the rela-

tionship between them. Mr.

Maxwell Awetor, an Assembly

Member for Adjena West, called for

more of such social events to

strenghten the relationship be-

tween VRA and the community.
The    Mother of the Orphange happily receiving the items on behalf of the children

Ms. Elorm Tovor, co-ordinator of the event, interacting with the kids

Akosombo Town Manager Edwin

Ayittey, sharing in the joy of

Christmas with the children
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Long service Awards

recipients Of Ten-Year  Awards

staff with 20 years service receiving their awards

recipients of awards for 25 years service 

Staff with Fifteen years of service to vra
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Long service Awards

staff with 30 years service receiving their awards in style

staff with 35 years service 

staff who have served the authority for

40 years receiving awards
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CORPORATE COMMUNICATIONS UNIT PARTY 

The Corporate Communications Unit has
held its 2012 end-of-year get-together in
Accra.

The well organised party was aimed at
uniting staff of the unit.

Mr. Samuel Fletcher, Manager of the Unit
took the opportunity to congratulate the
staff on their services and promoting com-
munications among the organisation’s
stakeholders.

He advised them to be efficient in pro-
moting good communications in order to
achieve the Unit’s 2013 targets.

He said the Authority’s image needs to
be protected, and urged staff to communi-
cate effectively.

The Chief Executive, Mr. Kweku Awotwi,
congratulated the unit on its enormous serv-
ices to the Authority and the public.

He called on staff to maintain and build

upon their successes over the past year and
to  strive harder in 2013. He recounted
some challenges facing the Authority and
advised the Unit to adopt quality attitudes
and skills in addressing them. 

The Unit’s End-of-Year party brought to-
gether all the Communications staff from
the various  work locations.
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RETIREES WESTERN AREA FETED

“Any nation that does not honour its heroes will not long endure” –
Abraham Lincoln
“A nation reveals itself not by the men it produces, but also by the
men it honours, the men it remembers” - John F. Kennedy.

On behalf of the Director, Thermal, Ing Stephen Owusu told retirees
at a party that they were very dear to the Authority which they had served
so well.

Mrs Wendy Sam-Appiah, Human Resource Manager,  said the Health
and Safety of Staff and Retirees were most vital for the survival of the Au-
thority.

And it was for that reason that the Authority had made it a policy for
all staff to undertake annual medical examinations.

Mrs Appiah expressed joy at noticing that most of the retirees ap-
peared to be still in good health and urged them to continue going for med-
ical screening at least once a year. 

Dr. Divine Amexo of the Aboadze Hospital, in a presentation advised
the retirees to desist from the use of aphrodisiacs and the abuse of alco-
hol and tobacco.

He advised them to take good care of their health, in order to avoid
health problems such as arthritis, diabetes and hypertension, among oth-
ers, as these would compound health problems associated with aging.

Mr. John Chobbah, Information/Publicity Officer, briefed the retirees on
current developments within the Authority and the energy situation which
had been negatively impacting the Authority’s image. He urged them to be
ambassadors of the Authority in their various communities and explain the
energy situation to the public.

Mrs. Mabel Perce Pierson, representing the Senior Staff Association,
(SSA) called on the Retirees’ Association to team up with SSA and Man-
agement to move the Authority forward. 

Ing. Stephen Owusu, a Representative of Director, Thermal,

sharing a point with the retirees

Mrs Wendy Sam Appiah, HR Manager, addressing

the retirees

Send-Off for Former Director of Real Estate
& Security Department

Mr Seth Asante
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FINANCE DEPARTMENT END OF YEAR PARTY

E-BUSINESS END OF YEAR PARTY
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DIRECTORS’ AND MANAGERS’ PARTY
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DIRECTORS’ AND MANAGERS’ PARTY
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S T A F F  O N  R E T I R E M E N T

LEGAL SERVICE DEPARTMENT PARTY

Name Designation  Date of Retirement

Mr. Seth Asante Director, Real Estate & Security, Accra. December 26, 2012

Mr. Alexander O. Agyenim-Boateng
Chief Technician Engineer

Hydro-Generation, Akosombo 
January 04, 2013

Mr. Thomas Akyene
Principal Driver

Health Services, Akosombo
March 20, 2013

Mr.  Seth Danquah
Senior Driver II

Real Estate and Security, Accra
March 24, 2013

Mr.  Martin Awuah
Watchman

Real Estate & Security, Accra
February 21, 2013

Ms.  Mercy Gdezey
Senior Nursery Attendant,

AIS, VRA Schools, Akosombo
February 24, 2013

Mr.  Joseph George Ocran
Asst. Chief Technician Engineer

Engineering Services, Akuse
March 08, 2013

Mr.  Vincent Kwao Komteye
Head Labourer (General)

Hydro-Generation, Akosombo
February 02, 2013

Mr.  Lawrence Agbemeh Bennyson
Watchman, 

Real Estate and Security, Accra
January 05, 2013

Mr.  Nicholas Kofi Tetteh Bonsu
Senior Word Processing Operator

Finance, Accra
January 03, 2013

Mr.  Anthony Kofi Kumordzi
Chief Technician Engineer,

Hydro-Generation, Akosombo
January 01, 2013

Mr.  John Yaw Asante
A/Chief Draughts man 1,

NEDCo.,Tamale
November 08, 2012

Mr.  Collins Osei-Antwi
District Supervisor,

NEDCo.,Tamale
October 24, 2012

Mr.  Richard N. Yien
Supervising Maintenance Mechanic

NEDCo., Bolgatanga
June 30, 2012



VRA NEWS

P.32 corpcomm@vra.com / www.vra.com

S T A F F  O N  R E T I R E M E N T  
Name Designation Date of Retirement

Mr. Ahmed Abukari Iddrisu
Driver I

NEDCo.,Tamale
September 14, 2012

Mr.  Alfred Kofie Husenu
Head Labourer

Training School, HR, Akuse
December 24, 2012

Mr. George M. Okine
Principal Clerk

Procurement, Akosombo
November 25, 2012

Mr.  Fred Malik Mensah
Supervising Maintenance Mechanic

Hydro-Generation, Akosombo
December 01, 2012

Mr.  Emmanuel Osei Asomani
Principal Graduate Master

VRA Schools, Akosombo
December 01, 2012

Mr.  Alfred K. Anokye-Mensah
Audit Assistant II 

Audit Department, Accra
October 30, 2012

J. Rita Amenya (Ms)
Senior Data Processing Operator

Finance, Accra
November 11, 2012

Mr.  I.K Alorvor
Senior Auto Mechanic I 

General Services, Accra
November 07, 2012

Mr.  James K. Duah
Chief Technician Engineer 

Project and Systems Monitoring, Accra
September 21, 2012

Mr.  David Cobbinah
Senior W/S Plant Supervisor 

Real Estate and Security Services, Accra
September 15, 2012

Mr.  Lawrence Kwesi Dagabu
Senior Maintenance Mechanic II 

Hydro-Generation, Akosombo
September 01, 2012

Ms. Ruth Efua Ativi
Senior Word Processing Operator

NEDCo., Tamale
January 30, 2013

AGBA WINS GENERAL SERVICES DEPARTMENT BEST DRIVER AWARD

Mr. Raphael Kwame Agba, 52-year old
driver at the Akosombo Fleet Manage-
ment Unit of the General Services De-
partment (GSD), has received a chest
freezer and a certificate for winning the
department’s best driver award for the
year 2012.

Presenting the award, Deputy Chief
Executive (Services), Mr. Maxwell
Odoom, commended the Authority’s driv-
ers for their commitment to duty and
high sense of professionalism. He told
them that as ambassadors of the Au-
thority they must eschew indiscipline and
negative attitudes that can cast a slur on
the Authority’s image. 

Mr. Odoom said the awards would be
expanded in the future to include all VRA
drivers.

The Administra-
tive Officer (Traffic)
of the GSD, Mr.
Isaac Doe, said Mr.
Agba deserved the
award because of
his professionalism.

He said, criteria
for selecting the
best driver included
living the core val-
ues of the Author-
i ty,accident-free
record during the
period, neatness, vehicle cleanliness,
punctuality, proper logging and time con-
sciousness. 

Receiving the award, Mr. Agba called
on his colleagues to work diligently and

promote good working relationships with
their superiors and subordinates alike.
He advised them to keep VRA’s vehicles
in good condition.

The 1st, 2nd and 3rd best drivers in General Services, 

Mr. R.K. Agba, Mr. D.D. Osei, and Mr. Eric Laryea
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Former President Rawlings helps reduce

weed infestation 

I N  P I C T U R E S

 President Rawlings approaching the

dock after operating the harvester

President Rawlings on the Captain’s Bridge

President Rawlings sharing some points 

with staff of E&SDD 

President Rawlings operating the weed harvester

President Rawlings, accompanied by two 

E&SDD staff  inspects the weed harvester

President Rawlings observing

how the propeller works

The VRA undertakes environmental programmes
such as dredging of the estuary of the Volta River,

in order to reduce the incidence of bilharzia and to re-
store the ecosystem in the area.

The former President, Jerry John Rawlings, helps re-
duce weed infestation in parts of the river, using the
VRA weed harvester.
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Please send your concerns, questions, congratulatory messages,

issues, worries, suggestions, etc., to corpcomm@vra.com

For further information/enquiries, contact PR Unit, 

Corporate Office. Tel: +233 302 664941-9 Ext. 252, 413, 309 & 453

PLC 724252/413/309/453. Also visit www.vra.com

Our Mission:
The Volta River Authority exists
to Power economies & Raise

the living standards of the
peoples of Ghana & West Africa

u Ground Breaking for T2 Expansion Project

u Minister’s visit to Aboadze/Atuabo

u VRA Stakeholder Engagements

u Inauguration of the 2MW Solar Project at Navrongo

. Commitment

. Integrity

. Trust

. Teamwork

. Accountability

OUR VALUES

Did You Know?
THE 10 WORST THINGS YOU COULD DO TO YOUR CAR

Like the human body, ignoring even the
smallest signs of trouble in your car’s per-
formance can lead to trouble down the road.
Some missed signals cost much more than
others.

A new report by Car MD.com Corporation
details exactly which maintenance mistakes
that can cause the most damage.

Here are the top 10:
◆ 1. Putting off recommended/scheduled
maintenance

◆ 2. Ignoring the “check engine” light

◆ 3. Not changing the oil, or not having it
changed on time

◆ 4. Not checking tire pressure

◆ 5. Neglecting coolant, brake, transmis-
sion and other fluid services

◆ 6. Continuing to drive when the vehicle is
overheating

◆ 7. Not changing fuel and air filters

◆ 8. Having unqualified shops service your
vehicle

◆9. Using generic after market parts
instead of original equipment manufacturer
(OEM) - quality parts

◆ 10. Trying to service your own hi-tech
vehicle

The best example of the snowball effect of
missed car repairs is the air filter. It costs
about $20 to replace, but if left alone, a dirty
filter can bust oxygen (02) sensors in the car,
which cost as much as $250 to replace. And
when the sensor fails, you’ll see your gas
mileage plunge, then possibly wind up with a
$1000 bill to replace your catalytic converter.

No.3 deserves special attention as well.
Technicians say ignoring oil change is the
“single most damaging car maintenance
item that customers neglect that they wish
they could change, according to Car MD.

The trouble with dirty oil is that it doesn’t gell
well with the hi-tech engines in today’s vehi-
cles, according to Art Jacobsen, Car MD
Vice President, and can lead to engine fail-
ure if left ignored for too long.

The old go-to rule for oil change was to
refresh every 3,000 miles. But most experts
agree that drivers should go by the sched-
ule their car’s manufacturer dictates instead.

“Frequent oil change    does  not necessarily
mean better performance or longer engine
life,” Cal+Recycle Director Caroll Mortensen
told The Auto Channel.
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